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The ALIA Schools Code of Ethics for the Australian School Libraries is offered as a reference
point for professional conduct, policies, and day-to-day decision making in Australian school
libraries. It is adapted from the ALIA Code of Ethics for the Australian Library and Information
Services Workforce, to provide action examples relevant to the school library context.

ALIA Schools understands that while the eight clauses of the code and their relationship to the
ALIA Core Values are relevant to all school libraries and should not be altered, the action
examples will vary according to context.

GUIDE FOR USE:
You can adapt the Code of Ethics to be relevant for your school library workplace or
network by changing, adding or removing action examples under each clause.

Involving all library staff, school executive and your school library champions as much
as possible in the development of contextual action examples will encourage
engagement and self-reflection in relation to the Code of Ethics.

HINTS AND TIPS:

e agood starting point is to reflect on and express what you, your team or school
library network is already doing

e itis OKto include aspirational action examples just make sure that they are specific
and measurable

o reflect on difficult moments and lessons learned - how might the action examples
guide you when you have challenges?

e ethics are values put into practice, so use active rather than passive voice

e beware of using possessive language eg. use ‘local community language groups’
rather than ‘our community language groups'’

e use person-first language eg. ‘people experiencing homelessness’ rather than
‘homeless people’

e consider various audiences: school library-users, school library staff, collections and
content, your organisation and frame action examples accordingly

e avoid subjective language eg. 'productive’, 'appropriate’ or 'unhelpful’
e include in school library staff induction and performance discussions
e setareview period, three years maximum recommended

e share your school library's Code of Ethics story with media@alia.org.au


https://www.alia.org.au/Web/Web/About-Us/Code-of-Ethics/ALIA-Code-of-Ethics.aspx
https://www.alia.org.au/Web/Web/About-Us/Code-of-Ethics/ALIA-Code-of-Ethics.aspx
https://read.alia.org.au/alia-core-values-policy-statement-0
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Clause: Creating access to information and collections is the
fundamental mission of the library and information
workforce, supporting an informed and inclusive society.
Access includes both the opportunity and right to use
resources.

Relationship to ALIA Core Values

Promotion of the free flow of information and ideas through open access to recorded knowledge,
information, and creative works

Connection of people to ideas, knowledge creation and learning
Management, organisation and preservation of the human record

Partnerships and collaborations to advance these values

Action examples

School library staff:

O create, document and share a collection development policy that supports free access to
information and ensures the library collection is representative of the school community

O consult with local First Nations and other cultural groups to form a cooperative that supports the
selection and access to material included in the library collection

O innovate to ensure the school library collection is catalogued using effective practice and is
discoverable 24/7

O enhance accessibility by eliminating obstacles, such as overdue fines, that limit users' ability to
borrow materials

O monitor library communications (including website/OPAC) and facilities to ensure they remain
accessible and user-friendly for individuals with unique needs

O ensure that resources consider, reflect and respond to the broad range of needs of students
across the developmental continuum

O as far as staffing allows, aim for the library is open to students and staff before, after school and
during breaks

O foster collaborative relationships with public and other libraries to facilitate wider access to
information and reading resources.
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Clause: Human rights require us to recognise and
acknowledge one another’'s humanity by respecting
individual and cultural rights, ensuring everyone has the
right to equality and non-discrimination, and placing
positive value on our diversity.

Relationship to ALIA Core Values
Respect for the diversity, individuality and equality of all

Partnerships and collaborations to advance these values

Action examples

School library staff:

O acknowledge being on Aboriginal and Torres Strait Islander land and recognise and respect
Aboriginal and Torres Strait Islander knowledges, cultures and Country

O ensure that the school library collection development policy articulates a commitment to curating a
diverse collection of materials that reflects the wide range of interests, cultures, and perspectives
within the school community

O ensure all school library users can access information, resources and activities that meet their
unique needs and experiences

O identify opportunities to celebrate diversity by recognising and participating in weeks and days that
commemorate significant cultural, social, and historical events

O facilitate student groups that play an active role in shaping decisions that contribute to the
development of the library’s collection and activities

O foster an inclusive environment by inviting a diverse range of guest speakers, representing varied
backgrounds, perspectives, and experiences, to enrich the school community through shared
learning.



Clause: As a foundational condition for intellectual freedom,
the LIS workforce protects the personal privacy of library
and information service users and treats the information
and resources they seek or receive with confidentiality.
Information governance, including transparency, privacy
and accountability, are enacted in LIS systems and services,
and advocated for in democratic decision making.

Relationship to ALIA Core Values

Promotion of the free flow of information and ideas through open access to recorded knowledge,
information and creative works

Respect for the diversity, individuality and equality of all

Partnerships and collaborations to advance these values

Action examples

School library staff:

O create policies and procedures to ensure that all personal information of students and teachers is
protected against loss, unauthorised use, modification, disclosure or other misuse

O work closely with IT departments to ensure privacy of student and staff information is protected
and uncompromised when implementing databases and other technology required for student use

O provide regular training for library staff and teachers on privacy, confidentiality, and intellectual
freedom

O conduct regular audits to identify vulnerabilities in systems and policies to ensure compliance with
privacy standards

O implement clear processes for users to report concerns or suggestions about library services,
along with a documented follow-up process to address issues transparently

O create guides and offer workshops and resources that educate students, staff and
parents/caregivers on their privacy rights and the ways they can protect their personal information.



Clause: The LIS workforce is committed to consistent,
honest and respectful service provision and governance.
Active professionalism encompasses the application of
RESPECT, behaviours and attitudes that contribute to a positive and

INTEGRITY & . ]
CALTRBNEEIER  productive work environment.

Relationship to ALIA Core Values

Delivery of authentic information and evidence-based practice supported by quality research
Excellence, accountability, integrity and responsibility in service to our communities

Partnerships and collaborations to advance these values

Action examples

School library staff:

O provide the highest level of service to students, teachers and the school community through
representative collections, appropriate and readily accessible resources, equitable service policies
and accurate, respectful responses to requests

O demonstrate and lead by example the development of productive and inclusive learning
environments in the school library by reviewing inclusive strategies and exploring new approaches to
engage and support all students

O implement regular school library staff training sessions where all team members collaborate to
ensure they are knowledgeable about customer service protocols

O train school library staff in cultural competency and sensitivity, empowering them to understand
and respect the diverse backgrounds and needs of the school library community

O create online feedback mechanisms where users can share their experiences and suggestions
regarding library services

O conduct timely reviews of library policies and processes with community input, ensuring that all
practices reflect ethical considerations, are adjusted as needed, and widely promoted

O publish annual reports detailing library activities, budget allocations, and future directions, to
identify the ways community input shapes the school library

O foster positive relationships and partnerships to achieve shared goals of the school library.
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Clause: Open access, intellectual property and Indigenous
= Cultural and Intellectual Property (ICIP) are core ethical
principles that guide the broadest possible access to
information resources while upholding the moral and legal
GIIIWNIW  rights of copyright holders, creators and distributors of
S raickp :
intellectual property.

Relationship to ALIA Core Values

Promotion of the free flow of information and ideas through open access to recorded knowledge,
information, and creative works

Connection of people to ideas, knowledge creation and learning

Recognition of Aboriginal and Torres Strait Islander peoples as the first peoples of the land, and
respect for Aboriginal and Torres Strait Islander knowledges, cultures and Country

Partnerships and collaborations to advance these values

Action examples

School library staff:
O abide by National Copyright Guidelines as indicated at https://smartcopying.edu.au/ at all times

O create a user-friendly copyright guide/infographic or run workshops to explain what materials can
be used, shared, or copied under copyright law.

O make ethical and sustainable choices by choosing quality Open Access resources in collections
where possible

O consult with your school’'s Reconciliation Action Plan (RAP) committee for cultural advice regarding
IP and ICIP

O subscribe to databases that offer multi-user access or extended borrowing periods for eBooks

O promote/highlight open access databases, digital repositories, and Creative Commons-licensed
materials on the library's OPAC and website

O encourage students and staff to use Creative Commons licenses for their own work, promoting a
culture of ethical sharing and respect for intellectual property.



Clause: Dedication to continuing professional development
(CPD) and enthusiasm for lifelong learning are vital
components of active professionalism. It is how individuals
play their part in maintaining and promoting a strong,

CONTINUING . . . .
6 PROFESIONAL future-focused library and information services for

DEVELOPMENT Australia.

Relationship to ALIA Core Values
Commitment to maintaining currency of professional knowledge and practice

Partnerships and collaborations to advance these values

Action examples

School library staff:

O take personal responsibility for professional learning and maintain a professional development
record

O maintain currency of knowledge by participating regularly in professional learning around
information literacy, digital literacy, media literacy, emerging technologies, trends and educational
practices

O participate in professional networks, both locally and nationally (eg. ALIA Schools)

O where possible, visit other school libraries and libraries in other sectors for professional learning
and growth

O are professional learning leaders and facilitators in their schools

O use knowledge of the Australian Professional Standards for Teachers to resource the professional
learning needs of colleagues and pre-service teachers

O understand the relevant and appropriate sources of professional learning for teachers and initiate
collaborative relationships to expand professional learning opportunities for school staff

O advocate, participate in and lead strategies to support high-quality professional learning
opportunities for colleagues that focus on improved student learning

O take a leadership role in professional and community networks and support the involvement of
colleagues in external learning opportunities.
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Clause: The library and information workforce has a crucial
role to play in supporting the advancement of knowledge
through literacy. The development of literacies, especially
reading, information, digital and media literacy, are central
as diverse types of information are created, curated and
enabled.

Relationship to ALIA Core Values
Dedication to fostering reading, information and digital literacies

Partnerships and collaborations to advance these values

Action examples

School library staff:

O create and implement a whole school reading program specific to your school’s context, culture
and needs

O ensure library resources are adequate to support reading literacy and reading for enjoyment
across the school

O elevate and champion reading for enjoyment
O ensure that media literacy and understanding of mis and disinformation is incorporated into the
curriculum

O lead the implementation of information and digital literacy across the school curriculum

O ensure that the school library collection supports emerging literacies, including Al, health and
science literacy.
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Clause: The library and information workforce takes
informed action to create a more environmentally and
socially just world and supports library communities to
develop awareness and development of sustainable

8 susTAINABILITY IENVIETai[oIH

Relationship to ALIA Core Values
Partnerships and collaborations to advance these values

Connection of people to ideas, knowledge creation and learning

Action examples

School library staff:

O are guided by the 2030 Sustainable Development Goals and incorporate these into the library’s
strategic plan

O implement sustainable practices in the running of the school library and where possible these are
documented and measured

O lead awareness of how our information needs are impacting the planet, including e-waste and the
power needed to run generative Al, and have a plan for minimising the generation of e-waste in the
school

O replace all single-use plastic items with biodegradable or reusable alternatives

O take the lead in partnering with local environmental groups

O implement a procurement strategy that prioritises eco-friendly products, locally sourced goods, and
vendors committed to fair trade and ethical practices.
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Relationship to <<Add name of school library service>> Code of Conduct and
other policies

To ensure relevance and implementation, use this space to describe how your customised
Code of Ethics is connected to and embedded into other relevant workplace documents and
policies.

Relevant links

<<List any relevant links here>>

Related documents

ALIA Core Values Policy Statement

ALIA’'s Constitution

ALIA Member Code of Conduct Statement

ALIA Skills, Knowledge and Ethics Framework

Code of Ethics Long Version

Code of Ethics Short Version
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